
' The Toughest Evacuation Mat' 
Learn the safe use of



S-CAPEPLUS Premium comes with a comprehensive ‘User Manual’,
for the correct usage protocol. Tetcon Global BV cannot be held
responsible for equipment that has not been maintained in
accordance with it’s guidelines, specification or for the incorrect use
of equipment under working conditions.

Proprietary notice
The information disclosed in this manual is the property of 
Tetcon Global BV, Eindhoven, The Netherlands. Tetcon Global BV 
reserves all patent rights, proprietary design rights, manufacturing 
rights, reproduction use rights and sales use rights thereto, and to any
article disclosed therein except to the extent those rights are expressly 
granted to others or where not applicable to vendor proprietary parts.
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Incredibly powerful. Designed with the world's strongest fibre, Dyneema®.*
Leave no one behind during an emergency evacuation.

The strength of Dyneema® is insane. It's 15 times stronger than steel.
By adding this powerful component to this premium evacuation mattress, it can be used for more

purposes and different types of terrain.



What will you learn?

In this eBook, you will learn the basics
techniques that are required to operate the
Evacuation Mattress S-CAPEPLUS Premium.

1. The safe usage
In this eBook, each user step is carefully 
described to ensure the safe usage.

2. Teach your colleagues
By closely observing the steps in this eBook, 
you will be able to teach your colleagues the 
safe usage.

3. Avoiding mistakes
It is important to avoid user mistakes. 
Therefore, it is recommended to reread each 
step before taking action.

The Evacuation School

To ensure the safe use of the entire 
S-CAPE range of evacuation mats, sheets, 
mattresses and sledges, we decided to 
start an Evacuation School.

This is the Only Digital Evacuation School.
It is completely free. It allows you to 
practice where and whenever you want.

Choose the device you want to train with.
See how easy it is, then try it yourself.

To The Evacuation School

https://s-capeplus.com/en/evacuation-school/


Let's get started.
Learn the safe use of 

S-CAPEPLUS Premium
Evacuation Mattress

in 7 easy steps.

Scroll down



Remove the S-CAPEPLUS Premium from the carrying bag, 
the Wall Cover or the storage cabinet.

S T E P  1



S T E P   2

Position the patient in the middle of the matrass. Make sure the positioning belt is placed
right around the person's torso by pulling the belt through the ring on the right hand side. Fix
this in place with the hook and loop fasteners. Position the arms along the body and above

the belt. 

Video 'How to fixate the yellow
strap' 

https://www.youtube.com/watch?v=xPK_9eCxMJ8&t
https://www.youtube.com/watch?v=xPK_9eCxMJ8&t


S T E P  3  ( O P T I O N A L )
Adjust the feet board to the person's length, so this makes it ideal for people with a

shorter stature. The feet board provides extra stability to the person on the evacuation
mattress. You can attach the Feet Board to the clips at different heights. 

The Feet Board can be purchased additionally with your S-CAPEPLUS Premium



S T E P  4
Now firmly pull the long flaps towards each other. Connect and stick the right flap to

the left strap with the hook and loop fasteners. Close this up as tightly as possible.
Now close up the flap at the foot end. Again, do this as tightly as possible. 

Video 'How to use the body
flaps' 

https://www.youtube.com/watch?v=22FOA4zkJno
https://www.youtube.com/watch?v=22FOA4zkJno


S T E P  5

All elements of the head blocks can easily be adjusted with the hook and loop fasteners. Position two
elements of the head blocks next to the head. Place them above each other. Do this on both sides. Head an

chin straps hold the head securely in place. 



S T E P  5  ( O P T I O N A L )

All elements of the head blocks can easily be adjusted with the hook and loop fasteners. Position two
elements of the head blocks next to the head. Place them above each other. Do this on both sides. Head an

chin straps hold the head securely in place. 



S T E P  6

Take a firm hold of the loop at the foot end, allowing you to evacuate the patient in a
dragging motion. A second rescuer can use the loop at the head end to navigate more

easily around bends. 

Video 'How to make short turns
with Evacuation mat'

https://www.youtube.com/watch?v=3tpeCN3PTHk


S T E P  7

If you find yourself on a higher floor, you will need
to use the stairs to make your way downstairs, as
you won't be able to use any possible lift present
during a fire. 

This will not present any problems, providing you
take command of the stairs. Make sure you have
enlisted the help of a second rescuer to hold the
loop at the head end. This person can be
responsible for any necessary braking when making
your way down the stairs. 

Position yourself a few treads lower and pull the
patient toward you. Carefully lower the mattress
once the patient has crossed the stairwell with
his/her buttocks. Make sure you keep a firm hold of
the railing at all times and always maintain contact
with the S-CAPEPLUS. 

Don't miss out any treads when going down the
stairs and gradually do so step by step. 



The fast and safe way to evacuate immobile people. 
Can be easily dragged by just one rescuer.

Safety information
These instructions contain information concerning the safe use of the S-CAPEPLUS. To ensure that the S-CAPEPLUS is used correctly and safely, this

information must be read prior to placement and usage of the S-CAPEPLUS.

Always observe the instructions given in the instruction manual when
using the S-CAPEPLUS.
Only use the S-CAPEPLUS in emergencies, such as a fire, power cut, gas
leak terrorist attack, natural disaster, extreme smoke or any other life-
threatening situation or emergency. 
Product training with the S-CAPEPLUS must always be given by a certified
emergency response team member. 
The use of alcohol and/or prescription and over-the-counter medicine
may have a negative effect on the skill of the rescuer who pulls the S-
CAPEPLUS.
Do not remove any parts of the S-CAPEPLUS.
Make sure the safety information and instruction manual are kept close to
where the S-CAPEPLUS has been installed. 
This S-CAPEPLUS is not intended for recreational use. 
Do not use flammable vapours, materials or liquids, such as petrol,
alcohol, etc., close to the S-CAPEPLUS.
Not observing the instructions given in the instruction manual provided
with the S-CAPEPLUS may result in serious physical injury or even death. 
sharp edges or protrusions may damage the S-CAPEPLUS and, therefore,
reduce the effectiveness of the product. 

Practice using the S-CAPEPLUS at least once a year in order to quarantee
its correct and safe use in event of an emergency. 
Contact the various rescue services (fire brigade, ambulance service, etc.)
to inform them of the purchase and presence of the S-CAPEPLUS.
The S-CAPEPLUS is not suitable to be pulled over a naked flame. 
The S-CAPEPLUS must be carefully checked for damage after it has been
used. If damaged is observed, the S-CAPEPLUS must not be reused.
Furthemore, the S-CAPEPLUS  must be folded up and stored away each
time after use. 
The S-CAPEPLUS has a 1-year warranty for material and manufacture
faults, which is valid from the date of purchase. The manufacturer may
ask you for proof of the puchase date. Therefore, it is recommended to
keep the invoice in a safe place. Faulst or problems with the use of the S-
CAPEPLUS as a result of an accident, misuse, incorrect use, alterations,
vandalism, incorrect placement, incorrect maintenance or adminstration,
as well as overdue normal and routine maintenance, are not covered by
the warranty.
The manufacturer is not liable for (consequential) damage as a result of
the use of the S-CAPEPLUS.  

Never overestimate yourself! Evacuation via a staircase can be very dangerous! You will have to support a heavy weight and you must be certain that you are
capable and strong enough to keep this weight unter control all the way down the staircase. If in doubt as to whether you are able to evacuate somebody down
a staircase yourself, you must always ask a second care worker to help you or leave the task to someone else. Your own safety is of the utmost importance!
Regularly practicing using the S-CAPEPLUS during evacuation exercises and always observe the instructions given below. 

Only use in case of emergency situations. The manufacturer and supplier cannot be held liable for any improper use!



T U T O R I A L  &  E B O O K  
C O M P L E T E

Ⓒ All rights reserved - Tetcon Global BV


